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PIC Store
(Bekasi/Malang/Bandung/Karawaci/Medan)
Description
Kami membuka peluang pekerjaan Full-Time di PT. Maha Nagari Nusantara
Sebagai PIC Store (Bekasi/Malang/Bandung/Karawaci/Medan) bagi mereka yang
tinggal di Bandung & sekitarnya.

Kami mencari individu yang memiliki keahlian dalam bidang PIC Store
(Bekasi/Malang/Bandung/Karawaci/Medan), serta memiliki nilai-nilai integritas
seperti kejujuran, keterpercayaan, disiplin, dan tanggung jawab.

Persyaratan pendidikan atau sertifikasi tidak ditentukan, sehingga semua yang
tertarik dipersilakan untuk mengirimkan CV atau portofolio mereka.

Gaji yang ditawarkan bervariasi sesuai dengan pengalaman kerja, dengan upah
minimum sebesar Rp 4,000,000 – Rp 6,000,000 per Bulan.

Responsibilities

1. Team Leadership: Supervise and lead a team of store staff, ensuring they
understand and adhere to company policies, procedures, and customer
service standards.

2. Customer Service: Provide excellent customer service and address
customer inquiries or issues promptly. Ensure that the team maintains a
positive and customer-friendly environment.

3. Sales Support: Assist in achieving sales targets by motivating the team,
monitoring sales performance, and implementing strategies to enhance
sales.

4. Inventory Management: Oversee and participate in inventory control
activities, such as stock replenishment, merchandise transfers, and regular
stock checks.

5. Visual Merchandising: Support the implementation of visual
merchandising guidelines to create an attractive and organized store layout.

6. Training and Development: Train new staff members, conduct ongoing
training sessions, and provide coaching to improve team performance.

7. Operational Support: Assist in day-to-day store operations, including
opening and closing procedures, handling cash transactions, and
maintaining a clean and organized store.

8. Communication: Maintain effective communication with the store
manager, other supervisors, and staff. Relay important information and
ensure that the team is well-informed.

9. Problem Resolution: Address and resolve any issues or conflicts that may
arise within the team or with customers, escalating to higher management
when necessary.

Qualifications

1. Min. 1 year of experience in leading a fashion retail/store.
2. Strong leadership qualities with the ability to motivate and guide a team.

Experience in leading and developing a team is desirable.
3. Effective communication skills, both verbal and written, to interact with team

members, customers, and other stakeholders.
4. A customer-centric approach with a commitment to providing a positive
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shopping experience.
5. Strong organizational and multitasking abilities to manage various

responsibilities and prioritize tasks efficiently.
6. Ability to identify and solve problems quickly and efficiently, either

independently or by collaborating with the store manager.
7. Flexibility to adapt to changing priorities, tasks, and situations in a fast-

paced retail environment.

Job Benefits
Bonus dan Tips serta tunjangan kesehatan hari tua

Skills
Experience in leading and developing a team is desirable.

Tentang PT. Maha Nagari Nusantara / Torch.id
Torch adalah merek yang didirikan oleh dua pemuda asal Bandung, Ben Wirawan
dan Hanafi Salman, pada tahun 2015.

Merek ini diilhami oleh keinginan untuk menjadi “obor” atau cahaya penerang bagi
para traveler, dengan menyediakan produk tas dan perlengkapan traveling yang
tidak hanya sederhana namun juga inovatif.

Torch berfokus pada menciptakan solusi untuk berbagai masalah yang sering
dihadapi para traveler, mulai dari masalah packing hingga kebutuhan akan
perlengkapan yang praktis dan fungsional.

Melalui produk-produknya yang memiliki fitur-fitur inovatif dan desain yang stylish,
serta teknologi bahan yang ringan namun kuat,

Torch bertujuan untuk memudahkan kegiatan traveling dan juga memecahkan
masalah dalam kehidupan sehari-hari, termasuk aktivitas urban traveling dan
kegiatan rutin seperti kuliah dan bekerja.

Contacts
Address: Jl. Laswi No 1 M, Kacapiring, Kec. Batununggal, Kota Bandung, Jawa
Barat 40271
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